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2020 was a wild year.

Looking back, we see how dramatic this past year was for our city and clients. In DC, 74% of

COVID-19 deaths were in the Black community. 10% of people living on the street tested

positive for coronavirus. With unemployment skyrocketing due to lockdowns, thousands of new

households in the community turned to Thrive DC for help with food and other assistance.

It was also a clarifying year for many to finally understand the depths of racial disparity in our

country.

As we look back, I want to acknowledge the loss of the past year. There are many clients

we still haven't seen in a long time, and we don't know if they're OK or not. As much as we

innovated to provide services across the city for people living on the edge, this past year was

incredibly disruptive to the systems that sustain people with next to nothing. I want to offer a

moment of reflection for the loss in our personal lives as well as for those who died with no

community to mourn them.

I also want to thank everyone for their generosity and resiliency.

For our staff, who perservered for the clients who came to our door despite the risk of

exposure and for our volunteers who did the same without any reward, thank you. For

everyone who donated so generously in uncertain times, and the Foundations that made

extra, special gifts, thank you. For all the churches that despite closed doors still found ways

to help their community, thank you so much.

As we move into a new year, we are grateful for a return to normalcy that seems to be on the

horizon. While things might never be the same again, in some ways that will be a step in the

right direction. After the systemic and racial inequalities of our city and country have been

exposed so starkly, this is a powerful moment when we must choose intentionally to make

things different. To be different. 

Thrive DC will be using its voice and platform in the coming year

to push for some powerful changes to our city. I hope you will join

us as we champion justice in our city, and together make this a

place where everyone truly has an opportunity to Thrive.

Sincerely, 



A YEAR IN NUMBERS

24,737
In-kind donations

14,000
emergency bags of 

groceries

10,369
meals served 

4,000
unique clients served

324
unique volunteers

160
clients receiving substance

 abuse counsellng

56
clients with new jobs

45
women served coming

out of incarceration



TO THE PANDEMICRESPONDING

When the COVID-19 pandemic started, Thrive DC was determined to continue serving clients

despite the evolving healthcare crisis. With many sources of support shut down, clients would

need our services even more; however, most of our services were indoors and unsafe at their

current levels of congregation.

We took the challenge head on. Here's how we adapted to meet the needs of our clients

while still supporting the health and safety of our staff, volunteers, and clients:

We began offering pantry services four days a

week for clients to pick up a box of groceries,

healthy snack foods, and hot meals "to go."

We distributed more basic supplies like socks and

underwear, and PPE to stay safe. 

We partnered with healthcare providers to serve as

a testing site for COVID-19 and to give free flu

shots.

We kept our mail service running, and started providing a mailbox for 1,500 more

clients. Through this, we helped people file for unemployment, connect with emergency

shelter services, get prescription assistance for new and chronic health needs, and

receive stimulus checks.

We continued our programs in reduced-number classes: Job Training, Substance Abuse

Counseling, Support for Returning Citizens, and our Victim Services program.

We went from serving 500 people a week to over 3,000 people a week. Despite the

pandemic, Thrive DC staff connected 56 clients with new job opportunities: cleaning

services, retail support, and warehouse support are just a few examples of jobs we helped

our clients secure last year.

RENOVATIONS

With staff working remotely and no clients inside  the

building, our front office finally underwent renovations -

we're looking forward to welcoming everyone back into

our brand new office space!

Thank you to the Sylarn Foundation and the Morris &

Gwendolyn Cafritz Foundation for their generosity in

making this possible, and thank you to Stephen Strasser

and his team at Strasser:Studio for the design that

turned our vision into a reality.



"Re-entering the world after incarceration,

Melissa had no job, no prospects, and was

struggling with depression and suicidal thoughts.

She joined our reentry program and learned many

life skills, but most importantly, was given love,

support, and acceptance, and the chance to work

through the trauma and guilt that was holding her

back. When she graduated, she worked hard to

grow from a menial job to one she was

passionate about. Melissa helps others re-

entering society, facing the same challenges that

Melissa once faced." 
-Kimberly Gray, Reentry Program Manager 

"One of our Real Opp Trainees recently got a job!

He happily showed me the menu at his new

restaurant job, pointing out his favorite pizza. He

then pulled out a brochure advertising a job fair.

He said, ' I wanted to give this to you so you can

share it with others looking for work. I just want

to help because I know how hard it is. I was there

just a while ago, but now I can help. Now getting

his life back together, his first thought was to

share his good fortune with others" 

-Terrence Brown, Executive Chef

"When a client came in to do laundry, I noticed on

her documents that she was a victim of a crime.

She shared her story with me and said it was the

first time she had felt heard. This client had come

in for laundry and mail, but left with the

information and resources she needed to continue

to heal." 

-Jessica Chavez, Case Manager

"Three years ago, a client came to me and said,

'I need to get clean, I need to stop drinking,' and

I told her, you came to the right place. Now,

years later, this same client comes to Thrive

weekly. With emotional support and the chance

to heal at our substance abuse classes, she

finally conquered her addiction and is leading

the life she envisioned for herself." 

-Gabriel Fabre, Substance Abuse Counselor

STORIES
OF HOPE

"A client came in this past winter looking

for mail, underdressed for the bitter day. I

coaxed him into picking out a warm coat,

a pair of gloves, and a 0-degree sleeping

bag. All bundled up and ready to face the

elements, he said, 'hmm I just came for my

mail, but you fixed me up right nice.

Tonight will be a lot easier. Thank you,

young lady, you made my day.' In turn, he

had made my day too." 

-Alicia Horton, Executive Director

"The other day I had trouble finding one of

our client's mail, but after he emphasized its

importance, I looked again and found it.

When he held it, his smile was contagious.

He told me how he had a big plan for this

check: he was going to open a bank

account for the first time. Before he left, he

thanked me for looking again and told me

it's when people make small efforts like

that, that he becomes more optimistic." 

-Tanya Thomas, Women's Program 

Coordinator



CHANGE IS 
POSSIBLE

For two years Tom came to Thrive DC everyday for a hot

meal, a shower, and to do laundry. He was willing to help

in any way he could, often helping offload a large

delivery or cleaning up after the meal program. If you

met this young man in any other setting, you would be

surprised to learn that he lived outside and came to a

shelter setting everyday to meet his daily needs. Tom

was young, smart, charismatic, and articulate, but Tom

was also homeless and an alcoholic; his addiction was

leading his life and threatening to derail his future. 

Everyday, we would remind Tom of his potential, of his future, of his worth. One day he came in

and told me he was tired of living outside. He knew he was supposed to do more with his life

and he was finally ready to do so. He enrolled in our employment readiness program, we

searched for housing, and he joined the substance use and recovery program. After a few

months, he got a job.

But there were still setbacks. He went through several jobs because everytime he got paid, he

would relapse. He kept coming to Thrive and we kept supporting and encouraging him to

try again. He stayed on his path, he fell, and he got back up many times, and then he

succeeded! He got a job and kept it. He got more hours at his job, got a promotion, and finally

got his own place! 

Flash forward two years and Tom is now a

manager with his own home and is sober,

successful, and making plans for his future. I am

so proud of him, but I am not surprised. At Thrive,

we have seen so many people take this long,

circuitous journey back to self-sufficiency, but

with support, encouragement, and tenacity,

people can change their lives. At Thrive, we see it

happen all the time! 



Thank you all for being a part of the Thrive family.

We have big plans for the future. Our experience of 2020 reminded us of what we already

knew and feared: that our clients, with the least amount of resources in the city, were uniquely

vulnerable to crises and periods of instability.

To strengthen our services for clients - we are committed to doing four things:

Get programming back to "normal" levels of service
As vaccines roll out and it becomes safer for people to congregate inside, Thrive is committed

to making our full suite of services available to clients again. While we are still figuring out

what that looks like, we know that our clients have suffered without the full access to the

services that kept them stable previously. The sooner we can open back up, the better our

clients will be.
Maintain & expand stabilization services
Even as the pandemic ebbs, Thrive DC is still serving over 3,000 people each week with

emergency groceries. This isn't a need that's going away - we will look to continue working with

our partners, making sure our low-income families have what they need to be secure.

Expanding into housing!

Thrive is now proud to partner with Community Family Life Services on two transitional homes

for women exiting incarceration. Housing is the fundamental building block to a stable life, and

we saw in 2020 how hard it was for people leaving prison to secure that resource. Starting

with these two houses, we will see how well Thrive can serve the demand for housing among

our clients in the future.

Advocate loudly for racial and economic justice
In a city where Black residents are 46% of the community, 86% of our homeless neighbors are

Black, 95% of returning citizens are Black, and one in five of them will become homeless within

three months of their release.

Our city's problems will not end until there is an equal foundation of success for each resident,

regardless of their race, income, background, or sexuality. While Thrive has always worked for

a more just city, we'll use our platform to make this call for justice loud and clear.

Our mission is a vehicle for the community to serve its most

vulnerable members. We truly appreciate all of you that have

answered this call and provided your time, talents, and treasure

to lift up our clients.

Sincerely,

Mitch Brooks

Board of Directors, President 
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2020 INCOME VS EXPENSES
INCOME

EXPENSES

Thank you to everyone who donated this year! Your contribution - big or small - made a huge

difference to so many families and individuals in crisis this year. If you are looking for more

information, please visit www.thrivedc.org/about/financialstatements/ or contact our

Development Director, Greg Rockwell, at 202-503-1532 or by email at greg@thrivedc.org.

mailto:greg@thrivedc.org


YOU MADE A DIFFERENCE
Thank you to everyone who donated in 2020! Through your donations we were able to serve over 3,000

people a week through grocery distributions, substance abuse counseling classes, mail distribution,

employment training, and so much more. 203 of you joined our Monthly Donor "Next Step Team" to help us

support our clients with the time and resources they need to take the next step out of homelessness. 113 of

you gave at least $1,000 dollars as a part of our "New Start Society", and because of you, so many

people are getting their new start. Thank you for helping us end and prevent homelessness in Washington, DC! 

ORGANIZATIONS
$100,000+

DC Office of Victim Services

& Justice Grants 

United Planning Organization

$50,000+

John Edward Fowler Memorial

Foundation

American Psychological

Association

Pret Foundation

Share Fund 

Sylarn Foundation

$25,000+

Arcana Foundation

DC Mayor's Office on Asian

& Pacific Islander Affairs

Emergency Food & Shelter

Program

International Monetary Fund 

Morris & Gwendolyn Cafritz

Foundation

Naomi & Nehemiah Cohen

Foundation 

Phillip L. Graham Fund

Virginia Fulton Charitable

Family Fund 

$10,000+

Agua Fund

Alfred Street Baptist Church

Alisann & Terry Collins

Foundation

Bank of America 

Ben's Chili Bowl Foundation, Inc.

Bill & Melinda Gates

Foundation

Brunet-Garcia Advertising

The Buchly Fund 

Charles Delmar Foundation

The Corina Higginson Trust

DC Sustainable Energy Utility

Dimick Foundation

The Dixon Branch Foundation

Facebook (DC Office)

GIVES, Inc.

Green Charitable Foundation 

HQ Trivia  

Jewish Federation of Cleveland 

The Kay Family Foundation 

Leidos

The Manny & Ruth Cohen

Foundation

Miller & Chevalier Charitable

Foundation

The Omidyar Network Fund

The Omidyar Group

Pfizer Foundation

Rachael's Legacy Fund for 

Homeless Women 

The Rapoport Family 

Foundation

Saint Alban's Parish

Shrine of the Blessed

Sacrament Outreach Group

The Signal Group

Westmoreland Congregational

United Church of Christ

World Services LLC 

$1,000+

Brllnt

Crestwood Citizens 

Association 

First Congregational United 

Church of Christ 

Georgetown University

Google

The JV Schiro-Zavela

Foundation 

National Academy of Sciences 

National Mining Association

The United Church

Unreasonable Group

World Bank Community

Connections Fund 


