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LETTER FROM
THE EXECUTIVE DIRECTOR

Dear Friends,

Washington, D.C., and particularly Wards 1 & 4, have a
rich history of progressivism and inclusivity. This
vibrant community has long been a haven for
individuals from diverse backgrounds, fostering a
welcoming environment for all. However, despite this
history, the issue of homelessness persists, affecting
many vulnerable individuals who call this community
home.

With this in mind, Thrive DC refocused its efforts in
2023 on supporting individuals experiencing
homelessness. We consolidated all of our
programming at our Newton St. location to ensure that
individuals have access to the widest range of
available services.

Thrive DC's approach involves creating a safe and non-
judgmental space where individuals can access
essential services, including meals, showers, clothing,
case management, and medical support. We aim to
empower homeless individuals to take the first steps
toward a stable and secure future, in the community
in which they reside.

Team members meet people where they are. Clients
come to us for basic emergency services including hot
meals, shower and laundry facilities, personal care
items, and clothing. We treat clients with dignity and
respect and nurture each individual’s sense of self-
worth. We begin by learning about what the client
wants to work on, what’s important to them, and how
we can help them move forward. We firmly assert the
importance of:

Criticality of Proximity:

Emergency Services Near Homeless Individuals

One of the key aspects of supporting homeless
individuals in their communities is ensuring that
emergency services are accessible and near their places
of residence. By strategically locating services within
the community, homeless individuals can easily access
the help they need without facing additional
challenges of transportation or navigating unfamiliar
areas.

Community-Based Solutions in the Global
Homeless Crisis:

Asthe world faces an emerging global homeless
crisis, it becomes imperative to prioritize local
community-based solutions in our response. Local
organizations like Thrive DC, deeply rooted in the
community, possess the insights and ability to tailor
support to the specific needs of the individuals they
serve.

Moving into 2024 we will build on these principles
while incorporating the following strategies:

e Further align our programmatic objectives with
emerging, evidence-based practices and develop
new programming informed by this research.

o Identify and address population-specific needs
including emerging trends we see in our
breakfast community and based on the latest
point in time survey.

e Align our objectives with up-and-coming
research regarding social determinants of
chronic housing insecurity such as mental
health and substance use disorder.

Thrive DC remains dedicated to our no-barrier
approach, welcoming all individuals to access
emergency services and assistance without
judgment or discrimination. Together, we will work
towards a future where homelessness becomes a
thing of the past, and every member of our
community finds stability, support, and dignity in
their journey towards a better life.

Thank you for your support,
Shane Santo Mulhern
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YOUR IMPACT
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OUR SERVICES

EMERGENCY SERVICES

Meals & Food Pantry. We serve breakfast and lunch
Monday - Friday, and host a weekly food pantry.

Showers, Laundry & Restrooms. We offer safe facilities
for men and women and provide clean towels, toiletries,
and laundry detergent.

Basic Clothing Items. We distribute emergency clothing
that is appropriate for DCs varied weather patterns.

Mail Coordination & Telephone Access. We allow clients
to use Thrive DC's address during times of transition.

Hygiene Supplies. We have a steady supply of toiletry
items.

winter clothing items given

11,664
Ibs of groceries distributed

WRAP AROUND SERVICES

Substance Abuse Counseling. We offer a low-barrier
program designed to reach English and Spanish-speaking
clients considering sobriety or working to sustain it. We

also connect clients with in-patient facilities for recovery.

Mental Health Counseling. We connect clients with
medical case managers. As they become part of our
community, we can remind them to take their
medications, and support them as they progress forward

on their goals.

Victim Services. We offer referrals to outside services for

clients who have been the victim of a recent crime.
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A STORY OF HOPE

One cloudy morning in Washington, DC, Jessica

Chavez, a Thrive DC staff member was walking to
her office. She passed a woman sitting on the
sidewalk with a cup in her hand, and recognized her
from previous morning walks. After getting her

some food from a nearby fast food joint, Jessica

asked the woman if she had ever heard of Thrive DC.

Jessica informed the woman of their daily hot
breakfasts and weekly food pantries, happening just
a few streets up the road. The woman was surprised
these services were so close by and was grateful for
the information.

Jessica waved goodbye to the woman and continued
on her walk to work. As she approached the
entrance to her office, she greeted a client who had
just picked up breakfast from Thrive DC’s dining
room. He was eating on a nearby picnic bench, on

which a duffel bag and a backpack rested.

He stopped her and explained that he had recently
come home from incarceration and was looking for
some help. Without a job, stable housing, a proper
ID, clothes, or any other necessities, he was starting

from scratch.

Jessica shared that Thrive DC provides wraparound
services to individuals in need of mental health
counseling, obtaining ID documents, and more. She
also assured him that Thrive could provide him with
a shower, the ability to do laundry, toiletries,

seasonal clothing, and groceries.

The man exhaled in relief. He had been doing the
mental math all morning, calculating how

much it would cost him and how long it would take
him to get to another service provider across

the city before it closed that day. Instead, in less
than an hour, the Thrive DC office would open

and he could get the help he needed.

These encounters, happening on the same day,
illustrate how critically important our mission is -
and how we are meeting the tangible needs of people

right in our neighborhood.

WOMEN'S PROGRAM

Thrive DC began in 1979 as the Dinner Program
for Homeless Women in downtown Washington,
DC. In 2008, the organization relocated to
Columbia Heights and was renamed Thrive DC.
The Women'’s Program has been newly revamped

in 2024 and now includes:

. A bi-weekly women's support group

. Individual case management

. Access to health and hygiene products
. The provision of clothing essentials

This relaunch reaffirms our commitment to
addressing the unique challenges faced by
homeless women in our community. The program
is designed to support female clients and develop
trust and respect.

Thrive DC’s empathetic approach helps women
navigate complex challenges, from addressing
mental health issues and substance use, to
accessing healthcare and moving toward a more
stable life.

THRIVE DC
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VOLUNTEER PROFILE

Bill Black

e

When did you start volunteering with Thrive DC?
What motivates you?

I started working at Thrive about 7 years ago.I'm a
practicing Catholic who believes strongly in the social
mission of the Church. My favorite passage in the Bible is in
Matthew Chapter 25, the “sheeps and the goats” parable.
“When you gave food to the least of my brothers you gave it

to me.”

What inspired you to get involved?

I had retired after about 30 years working in Washington in
and out of government and had been doing volunteer work
for a food program that helped feed vast numbers of people
in our community. It was very gratifying but didn’t give me
direct contact with the ultimate clients the program was
serving. I came to Thrive DC because it is so integrated into
the community and gave me the opportunity to meet and

befriend people who used its services.

What difference do you see Thrive DC making

in the community?

What struck me about Thrive was the social benefits that
the program offered. I have mostly worked on the breakfast
program and was surprised with the laughter and joy in the
dining room during meals. I began to realize that Thrive not
only served the community, it was a community. So, in
addition to the direct benefits that Thrive provides, it offers
people human interaction that can often be just as important

as food.

Approximately 700 individuals

volunteered at Thrive DC in 2023.

Here is one volunteer’s story.

Can you share a meaningful interaction with a

client that had an impact on you?

Among the regulars at the breakfast program is a man

who has been coming since before I began volunteering

at Thrive. He has become a very good friend. Before the

pandemic, I looked forward to seeing him every Monday

during my shift. He's a student of the stock market and

spends a lot of his time researching stocks at the local

library. Each week he would give me stock tips.

When the pandemic hit, I stopped going to Thrive and

didn’t see him for many months. One day, I realized I had

his phone number and called to see how he was doing. It

turns out he was having health issues that prevented

him from getting to the grocery store to get food. I

brought him some food and stayed in touch as he

received treatment. I also visited him in the hospital

where he received good treatment and recovered nicely.

Our friendship deepened.

When the breakfast program resumed, we began to see

each other every week again. I still bring him food

periodically. And he still gives me stock tips. I truly value

this friendship and appreciate the role Thrive played in

bringing it about.

Volunteer groups are essential to the success of
our breakfast program and food pantry. A huge
thank you to all of the groups that dedicated

their time in 2023.

1st Scots Presbyterian Church
AARP

Arup

Berea College

Shrine of Most Blessed Sacrament
Brush Valley Fusion of Faith

CAE

Cesar Chavez PCS

Control Risks

Dweck Properties

E.L. Haynes Public Charter School
EcoLab

F5

FEMA

Georgetown Baker Scholars
Interactive Strategies
NYU

Nucor Public Affairs
OHMC

PayPal

Simmons University
Standard Chartered Bank
Tulane University

Turn 2 Partners

UNC Greensboro
Vantage Data Centers
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THRIVE DC TEAM

Christal Bell - Director of Finance and Administration

Terrence Brown - Chef & Food Service Manager

Jessica Chavez - Coordinator of Health and Wellness Partnerships
Vanessa Davis - Manager of Volunteer Partnerships
Malcolm Ewing - Development Associate

Sadie Fitzgerald - Communications Associate

Gary Hines - Director of Partnership & External Engagement
Jessie Herfurth - Manager of Development

Larry Humphrey - Assistant Chef

Tony Marrow - Peace Officer

Dionisio Miranda - Receptionist

Shane Santo Mulhern - Executive Director

Sean Wormsley - Senior Peace Officer

GET CONNECTED

Stay updated with our monthly emails O‘ Follow us on Instagram at
thrivedc.org/signup thrive_dc

Like us on Facebook at Chttp- /7 Visit out website at
Thrive DC : % https://www.thrivedc.org
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CAPITAL AREA

FOOD |

$100,000+

Anonymous

Office of Victim Services & Justice Grants
United Planning Organization

$25,000+

Arcana Foundation

Capital Area Food Bank
Power Home Remodeling
Share Fund

William S. Abell Foundation

$10,000-$24,999

Agua Fund

D.C. Mayor’s Office on Latino Affairs (MOLA)
D.C. Emergency Food and Shelter Program
Kay Family Foundation

Leidos

Naomi and Nehemiah Cohen Foundation
RTI International

United Way of the Greater LeHigh Valley
United Way of the National Capital Area
World Bank Group

$5,000-$9,999

Galloway Family Foundation

Green Charitable Foundation

Lillian R. Wardman Trust

The Manny and Ruth Cohen Foundation
VIDA Fitness

Walter A. Bloedorn Foundation

$1,000 - 4,999

9:30 Club and IMP Promotions

Alloy Family Foundation

AmazonSmile Foundation

American Psychological Association (APA)
Ben’s Chili Bowl Foundation

Charles Delmar Foundation

Damela Gift Fund

flowerz

GIVES, Inc.

JPMorgan Chase Foundation

Kirkland & Ellis LLP

Lainoff Family Foundation

Miller & Chevalier Charitable Foundation
Motiva Enterprises LLC Fund

Netflix

Novartis PAC

Outreach Group

Philip L. Graham Fund

Rachael’s Legacy Fund for Homeless Women
Thomas Reuters

U.S. Bank

Westmore Congregational United Church
of Christ

World Services LLC

Consider making a gift
to Thrive DC at
https://www.thrivedc.org/donate/
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